Massapequa and Baldwin Bowl FAQS
4235 Merrick Rd. Massapequa NY 11758 * 2407 Grand Ave. Baldwin NY 11510

Kids’ Birthday Parties
How far in advance do I need to book my event?
It’s never too early to book an event. Although, we will always try to accommodate you, we cannot
guarantee that the number of lanes your event deserves will be available on a specific date and time
unless the event is booked.
Do you require a deposit?
Yes, we require a $100 non-refundable deposit in order to reserve date and time. The deposit will
be deducted from your final bill.
What is the minimum number of children required to book a party?
We require a minimum of 8 children. This means that you are required to pay for 8 children even if
less show up.
What is the minimum age a child should be in order to bowl?
We host parties for children that are 3 and up. Typically the parent assists 3 and 4 year olds to bowl
and they are allowed to wear rubber sole shoes. We have light balls and bumpers available for
them.
How long will the event be?
Most of our packages are for an hour and forty-five minutes, except for the Concourse Package
which runs for an hour and thirty minutes.
You may purchase an extra hour of bowling at $5.00 per person.
How many kids bowl on each lane?
Each lane accommodates a minimum of 5-6 kids. We try to make it even on a pair of lanes. Example:
if the party is for 10 kids we would offer you ten lanes.
How many games will the kids bowl?
The kids bowl by time not by game. About one game will be completed within one hour depending
on the age of the children.

Is the party room included when I book the event?
Most of our packages include 1hr and 45 minutes. The hour will be spent bowling and the 45
minutes will be spent in our spacious party room and game room depending on the package for
games and food. Our Concourse Package and the Teen Concourse Package do not include the party
room.
If you wish to rent the party room the rental fee is $100 per hour.
What is Cosmic Bowling?
Great question, the lanes glow in the dark and the top 10 music is on as you bowl. Guaranteed the
kids will love it!
Can I bring in decorations?
Yes, except for Confetti, Silly String and other small items that are messy and could cause people
to slip or fall.
We charge $25 for 10 balloons.
All our packages include tablecloths and paper goods which are bowlopolis themed. The colors are
red blue and yellow.
*Bowlopolis are bowling characters which are very cute!

What type of candy is in your goodie bags?
Our goodie bags contain an assortment of chocolates, candies and lollipops. It also includes a Free
Game Pass (so that your guests can come back at another time and get a free game on you!)
We have upgraded goodie bags, please ask your special events coordinator.
If my child has allergies who should I inform?
Please let the special events coordinator know of any peanut, dairy or any type of allergies.
What are the beverage choices?
Each package includes your choice of Pepsi, Sierra Mist, Fruit punch and Water.
Can I bring snacks for the children?
Please, do not bring outside food (except for the cake). If you would like to add snacks to the package we can
take care of it.
We have food and drinks available through our restaurant. Our special events coordinator will email you a
menu when you book your event.

Are adults included in the kids’ packages?
Our kids’ packages are geared towards children in between the ages of 3 to 16. However, if you
know some of your guests are adults; our Happy Parent Package gives you the option to reserve a
lane next to the kids for $49 per lane per hour. This Package also provides food options, like: pizza
pies, platters and wraps (just to name a few).
How do you charge for the adults attending my child’s birthday party?
Adults will not be charged unless they would like to bowl, eat or drink.
Do you provide a cake or do I have to bring my own?
We can order a cake for you from our local Cold Stone for an additional charge or you can bring your
own. Please bring candles.
What is the difference between the Concourse Package (#1) and the Teen Cosmic Concourse
Package (#4)?
Our Teen Package includes Cosmic Bowling, glow sticks and longer bowling time, 1hr and 20
minutes. In addition pizza is ordered from one of our local pizzerias instead of our home made Elio’s
pizza which is smaller in size. We recommend our Teen Package for ages 10 and up.
By when should I give a final head count?
Your special events coordinator will contact you approximately three days prior to your party to
finalize the details. We prefer to communicate with you via e-mail whenever possible - it saves on
the phone tag! Please provide your e-mail address when making your reservation. If you do not have
e-mail, please provide us with the best number(s) to reach you in the late afternoon and early
evening.
Should you become aware of a significant change in the quantity of your guests, please contact us
immediately. It may mean that we need to designate another bowling lane or set additional tables
for you and we want to be sure that we can accommodate your needs.
When should we arrive for our party?

It is always best to have all your guests and yourself here at least 15 minutes prior to your scheduled
starting time. Your bowling lanes will be turned on no later than 5 minutes after your scheduled
time. Being on time allows for the best service and allows all parties, including yours, to run as
scheduled.
Does anyone help us during the party?
Yes, all packages include a party attendant at your service.
Where do we go when we get to the center for our party?
Please check in at the front desk.

Who is my contact on the day of the event?
Once you arrive, the front desk attendant is in charge of your event. Please do not contact the
special events coordinator that booked your event. Any questions or concerns should be directed to
the front desk attendant. The front desk attendant will be at the desk awaiting your arrival.

